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MNONOXEHUE
o0 yCTaHOBJIEHUN rapaHTMﬁHle CPOKOB N CPOKOB CJ'IY)Ksbl
npu OKa3aHUn CToOMaToNoOrM4eCKux ycnyr B
000 CK «KNO CTOM»

1. Hactoswee lNonoxeHne paspaboTaHo B COOTBETCTBUM C [paxkgaHCKum kogekcom PO,
3akoHom P® «O 3zawwmte npaeB noTtpebutenen» ot 07.02.1992 r. Ne 2300-1, [Mpasunammu
npegocTaBneHns MeavuMHCKUMKN OpraHn3aumaMmn nNnaTHblX MEAULMHCKUMX YCIyr, YTBepXOeHHbIMU
MoctaHoBneHneM lMpaeutensctea PO o1 04.10.2012 r. Ne 1006.

000 CK «KMO CTOM», okasbiBatowas CTOMaTofiorMyeckne ycnyru, sBnsieTcs
ncnonHuTenem (M3rotoBuTenem), M, OAHOBPEMEHHO, NPOAAaBLOM CTOMAaTOMOrMyeckux ycnyr, a
naumeHTbl — noTtpebutensamn (nNokynatensmuv) 3TMX ycnyr. B cBA3M C 3TMM BO3HMKaeT
HeobxoQMMOCTb B YCTaHOBMEHWM CPOKOB rapaHTMM W CPOKOB CNyXObl MNpu  OKasaHuu
cTomaTonormyecknx ycnyr. [launeHT umeeT npaBo NpegbsBUTb TPeboBaHMA MO YCTPaHEHWUIo
HEeOOCTaTKOB M BO3MELLEHUIO YObLITKOB B TeYEeHWe rapaHTUWHOrO CpoKa, MO CyLeCTBEeHHbIM
HegocTaTkam — B TeYEHNe CpokKa CrnyxObl.

2. lapaHTMa KayecTBa feyYeHUss — 9TO ONpedeneHHbld MWHUMManbHbIA BPEMEHHON
NPOMEXYTOK KMMHMYEeCKoro Grarononyynsa nauueHTa (notpebuTtens) nocne nedeHus, B TedeHue
KOTOPOro He npOSsIBNAOTCS Kakme-nnbo OCNOXHEHUs W coxpaHsaeTca  (pyHKUMOHanbHas)
LeNOCTHOCTb U3rOTOBIEHHbIX MNAOMO, NPOTE30B, LWWWNH, OPTOAOHTUYECKMX annapaToB 1 Ap.

[@paHTUNHBLIA CPOK — 3TO Nepuod, B TeYeHMe KOTOpPOoro, B crydae oOHapyXeHus
HegocTaTtka B BbINOMHEHHOW paboTte, naumeHT (noTpebutenb) BnpaBe MO CBOeMy BbIGOpy
notpeboBaTthb:

e 0e3BO3ME3OHOr0  YCTPaHEHWss  HeQOCTATKOB  BbIMOSIHEHHOW  paboTbl
(okasaHHoOM ycnyrn);

e COOTBETCTBYHOLIErO0 YMEHbLUEHUS LEeHbl BbINOSIHEHHON paboTbl (OKaszaHHOW
ycnyru);

e ($e3BO3ME3OHOr0 M3roTOBMEHUA APYroM BelM U3 OQHOPOAHOro marepuana
TaKoro e KayecTtBa WM MOBTOPHOrO BbINOMHEHUSA paboTbl. [pu 3aToM naumeHT (noTpebutens)
0065a3aH BO3BpaTUTb paHee NepeaaHHyo eMy UCMONMHUTENEM BeLLb;

e BO3MELEHUS MOHECEHHbIX WM pPacxodoB MO YCTPaHEHU HegoCTaTKOB
BbINOSMIHEHHOW paboThl (OKa3aHHOW yCryrn) CBOMMK CUnamMm Unm TpeTbUMN NnLamun.

[apaHTUNHBIA CPOK MCYMCNSIETCA C MOMEHTa nepedadyn pesynsrata ycnyrm (pabothbl)
naumeHTy (NnoTpebutento), T.e. C MOMEHTA 3aBEpPLUEHNS OKa3aHWs YCIyru.

Cpok cnyx6bl ycryri (ToBapa) UCUUCISETCS C MOMEHTA ee 3aBepLUEHUS (M3rOTOBMEHUS)
n onpegensieTca nepuoooM BpPEMEHW, B TeYyeHue KOToporo ycnyra (ToBap) npurogHa K
NCNONb30BaHMIO.

B TeyeHne ycTaHOBRNEHHOro cpoka cnyxbbl pgomkHa ObiTb obecneyeHa
©e3onacHoOCTb pesynbrarta ycnyru (paboThl).

BesonacHocTb cTtomaTtonornyeckon ycnyrn (pabotbl) obecneymBaeTca UCMNONMHUTENEM
B MpoLuecce ee okasaHus.
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Hepoctatok — 3TO HECOOTBETCTBME OKa3aHHOM CTOMaToflormyeckon ycnyrn (pabothbl)
obsa3arenbHbIM TpeboBaHMAM MEQULMHCKUX CTaHOAPTOB.

CyLleCcTBEHHbIN HEQOCTATOK - 3TO HEQOCTATOK, KOTOPbIN AenaeT B TeY4eHMe Cpoka Cnyxobl
HEBO3MOXHbIM UNN HEAOCTYMHBLIM MCNONb30BaHWe pesynbraTta ycnyru (paboTbl) B COOTBETCTBUM C
ero LeneBbiM HasHayeHnem, NMBO KOTOpbIi HE MOXET ObiTb yCTpaHeH, Nnbo Ha ycTpaHeHue
KoToporo TpebytoTca Gonblime 3atpaTtbl (Hanpumep: MOMHbIA NepenoM nNpoTesa Unu BbinageHue
naomM6sl).

B cnyyae BbIsiBNEHWs CyLLECTBEHHbIX HEQOCTATKOB B BbINOMHEHHOW paboTe, ONYLEHHbIX
Mo BUHE MCMOMHUTENS, NaumeHT (noTpebutens) BNpase NpeabsaBuTb UCMONHUTENO TpeboBaHue o
6e3B03ME3IHOM YCTPaAHEHUN HELOCTATKOB, €CMNY AOKAXKET, YTO HEAOCTATKN BO3HWUKIN 4O NPUHATUSA
UM pesynberata paboTbl UK NO NPUYUHAM, BO3HMKLLMM 4O 3TOr0 MOMeEHTA. Yka3aHHble TpeboBaHus
OOMKHbI BbITb YCTPaHeHbl ncnonHutenem B TedeHve 30 aHen co AHA npeabsiBneHns TpeboBaHus
nauueHTom (notpedurtenem ).

Ecnn paHHoe TpeboBaHve He yOOBNETBOPEHO B YCTAHOBIEHHbLIA CPOK, NaLWEHT
(noTpebuTtenkb) no cBoemy BbiGOpy Bnpase notpeboBarts:

e  COOTBETCTBEHHOrO YMEHbLUEHUS LieHbl 3a BbIMNOMTHEHHYIO paboTy,

e BO3MELEHNS MOHECEHHbIX WM pPacxodoB MO YCTPaHEHU HegoCTaTKOB
BbINONTHEHHOW PaboTbl CBOUMM CUNAMU UK TPETBUMW NNLLAMM,

e  pacTopXXeHus 4OroBopa O BbIMNOMHEHMU paboThbl U BO3MELLEHUS YObITKOB.

3.B cooTtBeTcTBUM C AencTBYOWUM 3akoHoaatenscTBom ucnonHutens OO0 CK «KWO
CTOM»:

e OTBEYAET 3a HeaocCTaTkn paboTbl B TEYEHUE YCTaHOBIIEHHOIO rapaHTUNHOIO
CpoKa, eCnn He JOKaXeT, YTO OHWM BO3HUKN NOCne NpUHATMA paboTbl NaumMeHToM (noTpebutenem)
BCNEACTBME HapyLUEeHVUs UM NpaBui UCMOMb30BaHWUS pesynbrata paboT, 4eNcTBUA TpeTbux nuy
U1 HenNpeoaonMMon Cunel;

e OTBEYAeT B TeYeHME YCTAHOBMEHHOrO Cpoka CnyXO0bl TONbKO 3a
CyLLeCTBEHHble HegocTaTku paboTbl, ecnu nauueHT (NoTpebuTenb) AOKaXeT, YTO HeaoCTaTKu
BO3HMKINN A0 NPUHATUS UM pe3yrnbrata pabdoTbl Unn No NpuYMHaM, BO3HUKLIMM A0 3TOFO MOMEHTA;

e B cootBetcTBUM cO CT. 10 ®3 «O 3awmte npas notpedbutenen» oBoauT 0
CBeAEHMS NauMeHTa yKkasdaHHble CPOKM Crybbl U rapaHTuiiHble CpoKku (B BUAE MHOpMaunM Ha
cTeHae, NMbo B BUAE 3anvcy B MEQULMHCKOW KapTe CTOMaToNnornyeckoro 60nbHoro)

e pekomeHAyeT nauueHTy (noTpebutenio) npoBedeHne HeobxoauMbIX
MEpPONPUATUA MO yxody 3a COCTOSIHMEM MOMoCTM pTa (MepMogUYHOCTE NPOMUNAKTUYECKNX
OCMOTPOB, MNPOBEOEHNE T[UTMEHNYECKMX MEPONPUATUNA, yXxo4 3a npoTe3amMu, MNOCTOSTHHOE
HabnogeHne 3a MnnaHTataMmum 1 T.4.) B COOTBETCTBMU C YCTaHOBMEHHbIMW CTaHA4apTamu.

B cnyyae HecobniogeHuss naumeHToM (notpebutenem) ykasaHHbIX TpeboBaHWn,
nocrnegHUA NUWIAETCA MpaBa CCbiNaTbCsl HAa HepocTaTku (aedekTbl) B paboTe, BO3HMKLIME B
pesynbrate HecobntoaeHns ykazaHHbIX TpeboBaHMN.

4. Ctomatonornyeckme 3aboneBaHusi, He ykasaHHble B Tabnuuax MpunoxeHua Ne 2, He
NMEIOT YCTAHOBMNEHHbIX rapaHTUIAHbIX CPOKOB B CBA3M C TEM, YTO MX Nle4eHMe CBA3aHO ¢ 60mnbLUoi
CTENEHbID pPUCKA BO3HMKHOBEHWSI OCMOXHEHWI NMOCne MPOBEAEHHOrO fedeHusi. BosHukawowme B
pesynbrare neyYeHnst 3Tux 3aboneBaHn OCNOXHEHMA neyaTtcs B oblem nopsigke, Ha BO3ME3aHOM
OCHOBeE.

5. Hactosiee lNMonoxeHne AeNCTBYET B TEHEHME BCEro Nepnoaa BpeMeHu, noka He dyayt
NPUHATBI COOTBETCTBYIOLLME HOPMAaTUBHbIE akTbl Ha dyedeparibHOM WM obnacTHOM ypgsl-m, .
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perynupytoLime B3aMMOOTHOLLUEHUSI MauMeHToB (MoTpebutenen) M MeauUMHCKUX OpraHusauun,
OKa3blBaoLLMX CTOMATONOrMYeCcKne ycryru.

6. B cooTBeTCTBMM C YCTAHOBMEHHbIMW rapaHTuamu JIMY 6e3Bo3me3gHO B Te4yeHue
rapaHTMNHOIO CPOKa YCTPAHUT BCE HEAOCTATKWU, €CMNW 3T HELOCTATKMN HE CBsI3aHbl C HAPYLUEHMSMMN
naumeHToB (NoTpebutenem) npegBapuUTENbHO COOBLLEHHBLIX EMY YCITOBU COXPAHEHUS rapaHTUi.

Mpn obHapyxeHun B nepuog YCTAHOBIEHHOro rapaHTUMHONO CpoKa HeaoCTaTkoB, a B
nepuog cpoka Crnyx0bl CyLEeCTBEHHbIX HEeLOCTaTKOB  BbINOMHEHHOW paboTbl, NauneHT
(noTpebuTenb) AoMKEH B NepByto ovepeab o6paTtutbes ¢ npeteHsven B JIMY
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MpunoxeHue Kk NonoxeHuto

006 ycTaHOBNEHMM rapaHTUNHbBIX CPOKOB
N CPOKOB Cry>Obl MpY OKaszaHuK
CTOMaTOMNOrMYeCKNX ycnyr

FapaHTuiHbIe CPOKK U CPOKM CNyXObIHA MeAULIMHCKUE CTOMaTONIOrMyecKue ycnyru
(pabotbl), okasbiBaemble B JIIY

l. ObsAzaTenbHbIe rapaHTUm
000 CK «KNMO CTOM» npu okKasaHuM MEeOUUMHCKMX CTOMAaTONOMMYECKUX YCIyr
rapaHTmpyerT:

e GesonacHocTb — obecneynBaeTcs CTPOrMM cobGnAeHVeEM BCeX 3TarnoB
AEe3VHdEKLMM N CTepUnNn3aLmm MegUUUHCKMX UHCTPYMEHTOB U MeauuMHCKoro obopynoBaHus (B
KNMHUKE NPOBOAMTCS KOMMIEKC CaHUTapHO-3NUAEMMONOIMYECKMX MEPONPUATUIA MO NporpaMmmam
«AHTUCnng», «AHTMIEnaTUT»), a TakKe WCNONb30BaHMEM pPa3pPELUEHHbIX K MNPUMEHEHUIO
MwH3gpaBom P® TexHonormn u martepuanoB, He yTpaTUBLUMX CPOKOB FOOHOCTM Ha MOMEHT
oKasaHus ycnyru;

e npefocTaBneHuMe MnoOSIHOW, [OOCTOBEPHOM WM OOCTyNHOM no  doopme
MHopMaumMmM O COCTOSIHUM 340POBbS NauMeHTa (NoTpebutens) ¢ y4eToM ero npaea W XenaHus
nony4yatb ee no Aobpon Bone;

e COCTaBneHune pekomeHnayemoro (NnpeanaraemMoro) niaHa neyeHns;

e  OKasaHWe BMAOB CTOMATOMOrMYeCcKUX ycnyr B COOTBETCTBMU C JIMLeH3nen Ha
OCYLLIECTBEHNE MEANLIMHCKON OEeATENbHOCTY;

e MpoBedeHWe JeyYeHuss  cneumanuctamy,  UMeEKLWMMKM  cepTUduKaThbl,
nogTeepXaaroLmne nNpaBo Ha OCYLLECTBIIEHME AAHHOMO BUAA MEANLIMHCKON AEeATENbHOCTY;

e TwaTenbHoe COONAEeHMEe TEXHOMOrM fevYeHus, 4YTo npegnonaraer
npodeccnoHarnbHyt NOArOTOBKY Bpavem, 3yOHbIX TEXHUKOB M aCCUCTEHTOB;

e  WHOMBMAYyanbHbIN NOAOOP aHECTETMKOB, YTO MO3BOMSET B MakCMManbHOW
CTENeHM UCKMUYNTb BoneBble OLLYLLEHNS, YYnTbIBast Npu 3TOM BO3pacT nauueHTa (notpebutens),
€ro annepronorMyecknin crtaTyc, nokasaTtenu obLero 340pOBbs U OMbIT NEYEHNs1 Y CTOMaTOs0roB;

e MepOonpUATUSi NO YCTPAHEHUIO U CHUXXEHMUIO CTENEHWN OCMOXHEHWIN, KOTOpble
MOTYT BO3HUKHYTb B MPOLECCE MMM NOCIEe OKas3aHus yCryru;

e NpoBedeHMe KOHTPOSIbHbIX OCMOTPOB — MO MOKa3aHWAM, MOCMe CrOXHOro
nie4yeHns unm Npum HeoBXoAMMOCTU YNpPEXAEeHNsT HexxenaTenbHbIX NOCNEACTBUI;

e npoBegeHve 6GecnnaTHbIX NPOMUNAKTUYECKUX OCMOTPOB C YaCTOTOW,
onpeaensieMon Bpaqom;

e  [MHaAMM4YECKMM KOHTPOSb Mpouecca 1 pesynbraToB OKa3aHUs MegULVHCKOM
ycnyru;

e -[OCTWXKEHMEe nokasaTenen KkadectBa MeOMUMHCKOW YCMyrn U 3CTETUYECKMX
pes3ynsratoB (C Y4EeTOM MMEKLUXCA B OTEYECTBEHHOW CTOMATONornM CTaHOapTOB, MOXenaHwui
nauueHTa n 06bEeKTUBHbBIX 06CTOATENBLCTB, BbISBMEHHbLIX BpayYom).

COBOKYMHOCTb yKa3aHHbIX o06s3aTenbHbiXx rapaHTuin, obecnedeHHbix OO0 CK «KWO
CTOM», cosgaeT npeanocbifiky And KavYeCTBEHHOro OKa3aHUsA CTOMAaTONOrmyeckux Ycnyr wu

YCTOMYMBOCTU MX pPe3yrbTaToB. .
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Il. TapaHTUIHbIE CPOKU U CPOKU CNYXKObI NO BUAAM CTOMaTONOrM4YecKux ycnyr

1. Ycnyrun no TepaneBTUYECKON CTOMaTONOIUM.

K ycnyram no TepaneBTM4ECKOW CTOMAaToOnormmM OTHOCATCH YCMAyrM Mo rfevYeHuto
3aboneBaHuin kapueca, nynbnuta U nepvogoHTUTa 3y6oB (ABa NOCNEAHUX CBSA3aHbl C NleYeHVeM
KOPHEBbIX KaHamnoB), YCNnyru KOCMETMYECKOM CTOMAaTtonorMm (BOCCTAHOBMEHWE WM U3MEHEHMWe
nepBoHayanoHoW opMbl 1 UBeTa 3yba 6e3 npoTe3anpoBaHUs, 3aMeHa/KoppekTUpoBKa MromMb),
yCnyru no nogrotoBke (NneyveHunto) 3ybos nog npoTe3anpoBaHue.

MapaHmuss Ha paboTbl W ycnyrm MO TepaneBTUYECKOW CTOMAaTONMorMm HauvyumHaet
[eNCTBOBaTb C MOMEHTa 3aBEpLUEHUs YCIyrn MO NEYEHU0 KOHKPETHOro 3yba (T.e. MOCTaHOBKM
NMOCTOAHHOW MIIOMOGbI).

Mpu3Hakamu 3aBepPLUEHNS NTEYEHNS ABNAIOTCS:

e [pW NeYeHMUn Kapueca - NOCTaBeHHas NOCTosiHHasi Nnomoba;
e [pU fEYEeHUN OCNOXHEHWA Kapueca (MynbAMTa W nepuvogoHTUTa) -
nnomMbrpoBaHne KOPHEBbIX KaHaNoB C MOCTAHOBKOW MOCTOSAHHOW NIOMObI.

HanmeHoBaHwne Cpok rapaHTum Cpok crny0bl
JleueHne noBepxHoOCTHOro kKapueca u| 1roa 2 roga
HEKapWO3HbIX NOPaXKeHUN
JleyeHne cpeaHero kapueca 1ron 2 roga
Jleyenune rnybokoro kapueca 1 ron 2 roga
JleyeHne kapueca metogom nmnperHauum | 1 rog 2 roga
BUHMPBLI N3 KOMNO3UTHOrO Matepuana 1ron 2 roga
MpumeyaHue:

1. MapaHmusi aHHynupyemcsi Npu HapylweHUn cO CTOPOHbl MauueHTa (noTpebutens)
rpaduka npouUNakTU4ECKUX OCMOTPOB, TUrMEHUYECKUX BU3UTOB, MNPEAYyCMOTPEHHbIX MraHOM
nevyeHuns, pekomMeHgauui Bpaya (MCnonb3oBaHWe Cneumnanm3npoBaHHbIX MAcT M 3yOHbIX LLETOK,
ouMarLmnx TabneTok u T.4.).

2. lNMpn HEBLINONHEHUN PEKOMEHAOBAHHOrO MnaHa NeyYeHUs CPOKU rapaHTUM U CPOKU
cnyx6bl He yCTaHaBNUBAKOTCS.

3. 3ameHa BpeMeHHOoro fie4ebHoro NoMOMpPOBaHNSA KOPHEBLIX KaHaroB U BPEMEHHON
NNoM6bl Ha NOCTOSHHYKO B APYrom revyebHoM yupexaeHun (ecnv mHoe He GbINO COrmacoBaHO C
BPa4yoM U He 3aPUKCUPOBaAHO B KapTe CTOMATonorm4yeckoro 60nbHOro) He ABMSAETCA OCHOBaHWEM
ONs NpedocTaBneHus rapaHTumM Ha nedeHme co crtopoHel OO0 CK «KMO CTOM» . B
pacCcMOTPEHMM TaKoBbIX 3aMevaHuii nauneHTy (notpebutento) byaer oTkasaHo.
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2. Ycniyeu no opmonedu4eckoli cmomamorsioauu

K ycnyram no opToneanyeckonm CTOMAaTornormm OTHOCATCS YCNyrM Mo YCTPaHEHWUo
(neyeHuro) gedektoB 3yGoB MNKU (M) 3yGHLIX PHOOB YENOCTEN C NMOMOLLBIO MOCTOSIHHBLIX U (MMn)
BPEMEHHbIX OPTONeaNYECKUX KOHCTPYKLWNA.

K NOCTOSIHHBIM OpPTONEANYECKUM KOHCTPYKLMAM OTHOCSTCS:
e  MeTanIokepammyeckme 1 LEenbHOMUTBIE KOPOHKW, B T.4. KOMOMHauUUW 3TUX
KOPOHOK, a Takke MOCTOBUAHbIE KOHCTPYKLUN, BUHUPSI;
e 0Oe3aveTannoBble KOPOHKM  (MPeccoBaHHas  Kepamuka, KOMMO3UTHbIE
KOPOHKM);
¢ CbEMHble KOHCTPYKLUMW: TMOMHblIE CbEMHbIE KOHCTPYKLMKW, CheyYeHHas
Kepamuka, OtorenbHble MNpoTesbl (C 3amkamu, Knammepamu, ¢ uKcauuen Ha umnnaHTaTtax);

K epemeHHbIM 0pmornedudeckuM KOHCMPYKUUSIM OMHOCSMCS:
e  BpPEMEHHbIE KOPOHKW;
e  BpEMEHHbIE 3aMeLLaloLLne NpoTesbl.

HavmeHoBaHWe KOHCTPYKLNIA Cpok rapaHTum Cpok crnyoObl
Ne
KopoHku:
- U3 NNnacTMacchbl BPEMEHHbIE 1 mecsy 3 mecsua
- LuenbHoNMuTbLIEe 2 roga 5 net
- yenbHonuTble, obnuLoBaHHbIE 6 mecsiLeB 1 ron
nnacTtmaccomn
- MeTansnokepamudeckune (nobon cnnae) 2 roga 5 net
- MeTannokepamMmmnyeckne Ha MnnaHTare 2 roga 5 net
- U3 gMokcmaa UMpKoHUs 2 roga 5 ner
BilorenbHbIN NpoTes 2 roga 5 net
BuHupbl 2 roga 2roga
CbeMHbIN NNIACTUHOYHbBIV NPOTE3 6 mecsiLeB 2 roga
MNpumeyaHue:

1. MapaHTUHBIA CPOK Ha opToneguMyeckue Ycnyru HavyMHaeT OencTBoBaTb C MOMEHTa
YCTaHOBKM MOCTOSAHHbLIX KOHCTPYKUMW BO PTYy nauueHTta (notpeburtensd), 4Tto noaTBepxaaeTcs
3anncbio B KapTe CTOMAaTonorm4eckoro 60nbHoro.

2. MapaHmuliHble CPOKU U CPOKU Crlyxbbl HE ycmaHaeiugarmcs.

e Ha YCTaAHOBKY BPeMEHHbIX opToneanyeckue KOHCTPYKLUUN;
e  MpPW HEBLIMOMTHEHUN PEKOMEHO0BAHHOIO NiiaHa NeyveHuns.

CyuwiecTtByloLine BpavyebHble METOANKM NPOTE3NPOBAHNS TakKe He NO3BOMSAIOT YCTAHOBUTL
rapaHTUNHBIN CPOK MPU HANU4YMM cnegyLwwmx ANarHo3oB UK Criy4yaes:

*  Hanu4ue NOABWXHOCTM 3y6OB. M@paHTUNHBLIN CPOK YCTaHaBMNMBAaET BpaY; g
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e Hanuuve conyTCTBylOLWEro 3aboneBaHus: NapoAOHTWUT, NapPOAOHTO3.
ObsazatenbHbiM  yCrioBMEM  NPEeAoCTaBEHUA  rapaHTMM  SBMASieTCA  NpoBeaeHue  Kypca
npogeccnoHansHOM rurneHbl 2-4 pasa B rog. [a@paHTUAHBIM CPOK YyCTaHaBNuBaeT Bpavy B
3aBMCUMOCTU OT CTENEHN TSXECTU 3aboneBaHus AeceH;

e MpuM XenaHunm nNaumeHta (notpebutensi) BbINOMHWMTL  paboTy no
onpeaeneHHon M cxeme 1 (UNu) Npu OTCYTCTBUMN YETKUX MEOULMHCKMX NOKa3aHW K BbINMOMHEHWIO
onpeaeneHHbIX BUAOB MPOTE3NPOBaHNA Bpay-CTOMATONor UMeeT NpaBo YCTaHOBUTb rapaHTUMHbIN
CpOK Ha opTonegudeckyto ycnyry 1 Mecsu, npegBapuTenbHO M3BecTMB 06 3TOM nauueHTa
(noTpebutens). Bce nepegenku (M3MEHEHWUsI KOHCTPYKUWMW, TepaneBTu4eckas nogrotoBka 3y6oB
noA4 NpoTe3npoBaHNE) BbINOSHSAETCA 3a CYET NoTpebutens (naumeHTa).

3. WcnonHutenem MoxeT ObiTb YCTAHOBMEH COKPALLEHHbIN TapaHTUWHBLIA CPOK Ha
optonegudeckme ycnyrn. OO6 yMeHblUEHMM CpoKa rapaHTUM Ha opToneguyecKkue ycnyru
nucnonHuTenb o06a3atenbHO coobwaeT nauueHTy (noTpebutenio) € 3anucbid B KapTe
CTOMaTONorMyecKoro 6onbLHOrO.

4. MapaHmusi aHHyrnupyemcs Npyv HapylweHun naumeHTtom (notpebutenem) rpadukos
NpoUNaKkTUYECKUX OCMOTPOB, FUIMEHNYECKUX BU3UTOB, MPELYCMOTPEHHbIX MIAaHOM JleYeHus,
HecobntogeHve YycrnoBui MO  3JKChnyaTauum OpTONeanYecKon KOHCTPYKUMM (MCronb3oBaHue
cneumnannanpoBaHHbIX NacT K 3yOHbIX LLETOK, OuuLLaoLWmnx TabneTok u 1.4.).

5. B nepuog cpoka rapaHTum u cpoka cnyxbbl nepebasvpoBka opToneguyeckmx
KOHCTPYKLMIN OCYLLECTBNSAETCA Ha BO3ME3HON OCHOBE.

6. BpeMeHHble opTonegnyeckme KOHCTPYKUMM 0BA3aTenbHO OOMKHbI OblTb 3aMeHeHbl Ha
NoCcTosiHHbIE. Ecnu no BMHe nauumeHTa (notpebutensi) (MO pasnUYHbIM MPUYMHAM) BPEMEHHbIE
KOHCTPYKLMN HE 3aMeHeHbl Ha MOCTOsIHHbIE, TO AanbHenwas otBeTcTBeHHOCTb ¢ OO0 CK «KNO
CTOM» u Bpaya-cTtomatonora CHAMaeTCs.

7. [Jo MOMeHTa cgaynm opToneguMyeckon KOHCTPYKUMM naumeHT (noTpebuTtens) umeet
npaso TpeboBaTtb nepeaenku/ Koppekuum paboTbl N0 NPUYMHaM:

e  BbINOSMIHEHHAA KOHCTPYKUMSA HE COOTBETCTBYET 3CTETUYECKUM TpeboBaHWsM
(HeBepHO BbINOMHEH LBET, pasmep nnu cdopma 3y6a);

e  BbINOMIHEHHAsA KOHCTPYKUWUS HE COOTBETCTBYET KOHCTPYKUUWU, OnpeaerieHHown
B NnaHe NpoTe3npoBaHus (MnaHe nevyeHuns).

8. YkasaHHble CpOKW rapaHTUM U CpPOKU CryXObl He pacrnpoCTPaHATCA Ha MaTpuubl
3aMKOBbIX KpENNeHun.

3. Ycnyrn no opTo4OHTUYECKOM CTOMATONOMMn

K ycnyram no OpTOAOHTMYECKOM CTOMAaToformMm OTHOCATCHA YCIyrM Mno YCTPaHEHWIo
3y604erntoCTHbIX aHOMas M C NOMOLLIbIO OPTOAOHTUYECKUX annapaTos.

B cBs3M ¢ TeMm, YTO OpPTOAOHTUYECKAA CTOMATOMOrMs — HETOMHasa Hayka, Bpad, KOTOpbIn
NpoBOANT OPTOAOHTUYECKOE Fle4YeHne, He MOXET rapaHTUPOBaTb KOHKPETHbIX CPOKOB YCTpPaHEeHUs
3y604erntoCTHOM aHOManun 1 YeTKUX pesynsTaTos.

WcnonHuTenb BNpase rapaHTUpoBaTh:

e  TOYHOCTb AMArHOCTUKM, BbISIBNEHNE NPUYMHBI 3yOOYENOCTHOM aHoOManuu;
e noabop onTUmanbHOM OPTO4OHTUYECKON annapaTtypbl;
e  YNyudlIEHMNE 3CTETUKN N PYHKLNIA 3yOOYHENtOCTHON CUCTEMDI.
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MaATONOrMYEeCKaa KNWHKMKS

HanmeHoBaHue Cpok rapaHTum Cpok crny><0bl

PeTeHUMOHHbIEe annapaTbl NOCcre CHATUS
OpeKkeT-cUCTEMBI:

- Kanna ogHocnownHas 8 mecsueB 12 mecsueB
- HECbEMHbIN peTenHep 12 mecsueB 24 mecsdua
- BeCTMOynsipHas nnacTuHka 12 mecsaues 24 mecdua

MpymevaHue:

1. MapaHTUNHLIA CPOK Ha OPTOO4OHTUYECKUE YCNYrM HauMHAET OEeNCTBOBaTb C MOMEHTA
YCTaHOBKM OPTOAOHTUYECKMX annapaTtoB BO PTy naumeHTa (notpebuTens), 4YTo noaTBepXaaeTcs
3anuncbio B KapTe CToOMaTororn4eckoro 60mbHoro.

2. lapaHmMuUHbIU CPOK aHHYUpPyemcs:.

e  Mpu HapyweHun nauueHTom (notpedbutenem) rpadmkoB NPoUNaKTUYECKNX
OCMOTPOB, FTMIIMEHNYECKNX BU3UTOB, NPEAYCMOTPEHHbIX MIaHOM fle4eHuns,

e pu HecobnwogeHne YCrnoBWW MO  SKCNnyatauum  OPTOAOHTUYECKOW
KOHCTPYKLUMX (UCNOMNb30oBaHMe CheumanuampoBaHHbIX NacT WM 3yOHbIX LIETOK, O4uMLLaKoLLmMX
Tabnetok n T.4.).

e npy HeoBXOOAUMOCTM [OOMOMHUTENBHOIO NevYeHus naumeHT (noTpebuTens)
CBOEBPEMEHHO He noceLlaeT Apyrmx cneumanmcToB —CTOMaTonoros;

e [OCNne 3aBepLUeHUs] aKTMBHOMO Jfle4yeHus naumeHt (notpedutenb) He
cobntofaet pekoMeH4aumMm No HOLLEHWIO PETEHLIMOHHOIO annapara.

lll. CtomaTonornyeckue ycnyru, Ha KoTopble yCTaHaBNMBAKOTCA TONbKO MPOLIEHTbI
YCMELHOCTU JleYeHust.

CTtomaTtonorunyeckne 3aboneBaHusi, He ykasaHHble B [lpunoxeHun Ne 2, He umetoT
YCTaAHOBMNEHHbIX TAPaHTUNHLIX CPOKOB B CBSA3W C TEM, YTO MX JNEYeHUe CBSI3aHO C GOnbLUOM
CTEMNEHbI0 pUcka BO3HUKHOBEHWUSI OCMOXHEHMI MOCre NpoBedEeHHOro neyeHusi. BosHukawowume B
pesynbraTe rievyeHust 3TUx 3aboneBaHnii OCNOXHEHUs nedvatcs B obLieM nopsiake, Ha BO3Me3aHoM

OCHOBeE.
K nx yncny otHocaTcs:
e 0b6paboTka 1 NNomMOMpoBaHNE KOPHEBbLIX KAHANOB;
e npodheccnoHanbHaga rurmeHnyeckas obpaboTka NonocTm pra;
e ambynaTopHble XUpypruyeckme onepauumu, B TOM yncne
NMNaHTONOrMYeckume;

e JleyeHune 3aboneBaHun NapodoHTa (TepaneBTUYECKOE U XUPYPrUYECKoe);
e  OPTOAOHTUYECKOE NEYEHME;
e rnpodpeccrnoHanbHoe oTbenunsaHue 3y60B;

1. ObpaboTka 1 NNoMOMpoBaHNE KOPHEBbLIX KAHaNoB

OnbiT  Bpaven-ctomatonoroe JIMY nokasbiBaeT, 4YTO nNpU  J€YEHUN  KaHanos
BnaronpuaTHbIn pesynbtat gocturaetcsa B 85% - 90% cnyyaeB. PesynsraTt neyeHus B KakaQM
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KOHKPETHOM Cry4yae 3aBWCUT He TOMbKO OT ero KayecTsa, HO U OT MHAMBUAYaNbHbIX 0COBEHHOCTEN
opraHusma naumeHTa (notpebutens ).

2. [TlocTaHOBKa MMniaHTaToB

WcnonHuTtenb rapaHTupyer:

e npwxuBneHne nMmnnaHTaToB B 95 % cryvaeB. YCTaHOBMNEHHbIE UMMMAHTATbI
HagexHo cnyxart oT 5 net u 6onee.

e obcnegoBaHve W y4yeT OOLIEro COCTOSIHUSI 300pOBbs NauueHTa o
MUMMNIIaHTaLUMK C LeNbio BbISIBNIEHUSI BO3MOXHbIX MPOTUBOMOKa3aHWUiA K yCTAHOBKE MMMNIIaHTaToB;

e  UCMonb3oBaHME CepTUDULMPOBAHHBIX TUTAHOBbLIX MMMIAHTAaTOB POCCUACKMX
N BegyLmx 3apy6exHbIX upm;

e npoBegeHMe  onepauuu B YCNOBUSIX  YPOBHS CTepUnbLHOCTY,
COOTBETCTBYIOLLETO YPOBHIO CTEPUIIBHOCTU MpPW MOMOCTHOW onepauun, 4To uMmeeT OGonbluoe
3HaYeHve ANnst 4NUTenbHON crnyXobbl UMNNAHTATOB Y NPO(UNAKTUKN UX OTTOPXKEHMS;

e MakcuManbHyt0  KOM(OPTHOCTb U 6e3060Nne3HeHHOCTb  YCTAHOBKU
UMNaHTaTa;

e  BpayebHbI KOHTPOSb 3a NPOLLECCOM MPUXKMBIIEHNS UMMNAHTaTA.

3. YnaneHue 3yba

McnonHuTenb rapaHTUpYET, YTo yaaneHune 3yba nponsongert:
e MakcumarnbHo 6e3005ne3HEeHHO;
e C ageKkBaTHbIM XUPYPrMYecKMM BMeLLaTeNbCTBOM.
McnonHutenb Takke rapaHTupyeT OecnnaTHoe yCTpaHeHWe BO3MOXHbIX OCITOXXHEHWUA B
nocneonepawlmoHHbI NEPUOA, TaKMX Kak BOCNaneHne; KpoBoTe4YeHne; oTek; 0orb.

4. 3aboneBaHve NapoaoHTa (BocnaneHne AecHbl U OKpyXarouimx 3y TkaHewn)

Wcnonnutene rapaHtupyet notpebutento (naumeHTy) B 80% cnyyaes (npy cobniogeHum
yCrnoBWUiA, KOTOpble onpedensieT Bpad) ctabunusauuio npouecca U AnNUTENbHYID PEMUCCUID, YTO
CcrnocobCTByET COXpaHeHto 3yb6oB Ha ANUTENbHbIV Nepuoa.

IV. YcnoBusa npegocTaBneHns rapaHTUMMHbLIX CPOKOB

YcnoBust npegocTaBneHns rapaHTUMHBIX CPOKOB:
e fABKa Ha NpodunakTU4yeckne OCMOTPbl B CPOK, YCTAHOBMEHHbIA BPa4yoM, HO
He pexe 1 pasa B 6 MecsLEB;
e rocelleHne Bpaya-cTomartoriora He pexe 1 pasa B 6 mecsaueB 1 cobniogeHme
NHONBMAYaANbHOW MMrMeHbl NONOCTYU PTa;
e cobniogeHne pekoMeHgauun Bpaya.
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V. CHMXXeHue rapaHTUMHOro CpoKa U CpoKa CrnyX0bl

Bo3MOXHbIe NMPUYNHBI YMEHbLUEHUS FrapaHTUMHOIO CPOKa U CpoKa CryX0bl :

e  BNUsIHME ABHbIX U BEPOATHBLIX 00LWMX 3abonesaHnin noTpebutensa Ha TevyeHue
cTomMaTornornyecknx npobnem (0bMeHHble HapyLLEHNSI U CUCTEMHbIE 3aboneBaHuns);

e CHWKEHME MMMYHOSIOTMYECKON  pPEeaKTMBHOCTM  OpraHMaMa naumeHTa
(noTpebuTens), B TOM Yncre NposiBsioLeecs YacTbiMy MHAEKLNOHHbIMU 3ab0neBaHNsaMU;

e npuem rOpMOHarsibHbIX, NCUXOTPONHBbIX, HapPKOTUYECKUX,
KMCNoTOCOAEepKaLnx NnpenapaTtos;

e  HEBbINOSIHEHME pPeKOMEeHAauun Bpada, HanpaBfeHHbIX Ha YyKpenneHue
amanu 3yb6oB, HoOpManu3aumno COCTOSAHUS AeCeH;

e camoriedeHue ctomartonornyeckmx sabonesaHun (NMpMMeHeHue npoueayp u
npMeM MeANKaMeHTOB, He Ha3Ha4YEeHHbIX Bpa4oMm);

e NPV HEYOOBNETBOPUTENBbHOM T[UMMEHE MOMOCTM pTa, T.e. TUIMEeHNYECKUi
nHaekc «MN», onpegensiembln Bpayom, 6onblue 1,5 — CpoKkM rapaHTum 1 Cryx0Obl yMEHbLUATCS Ha
500/0;

e npu nokasatene KITY  (KkapMO3HO-NOpaXeHHble, MIOMOMPOBaHHbLIE,
yaaneHHble 3ybbl) = 13-18 cpoku rapaHTum 1 cpokn cnyx6bl cHxkatoTea Ha 30%;

e npu KITY 6onee 18 cpoku rapaHTum 1 cpoku cryxbbl cHxkarTea Ha 50%.

VI. OTMeHa rapaHTUNHbLIX CPOKOB U CPOKOB CIYXObl
[apaHTMK He pacnpOCTPaHAKTCA Ha criegyloLwue criyyam:

e ecnv nocrie nevYeHuss B nepuod AeWCTBUSA rapaHTui y nauueHTa
(noTpebutenst) BO3HUKHYT (NposiBATCA) 3aborneBaHns unu u3nonornvyeckme CoOCTOsIHUS, KOTopble
CMocOoBHbl HeraTMBHO MOBMWUSATbL HA OOCTUrHYTble pe3ynbratbl (6epeMeHHOCTb, BO3HWKHOBEHUE
conyTcTBylOWMNX 3abonesaHnn unm Bo3nencTeme BpeaHbiX PakTOpOB OKpyXatollen cpefbl, B T.M.
ANUTENbHbBIA NPUEM NEKapCTBEHHbIX NpenapaToB Npw neyYeHnn apyrmx sabonesaHun);

e npu HeogHOKpaTHOM (bOornee pfByx pa3) oOOHapyXeHun Yy nauueHTa
(noTpebuTtensa )HeyooBNETBOPUTENBHOWM FMIMEHbl MOMOCTU pTa U He cobniogeHne pekomeHgaummn
cTomaTonora;

e ecnuM nauueHT (noTpebutenb) He cobniogaer rpaduk KOHTPOSbHLIX W
NpoUNakTUYECKUX OCMOTPOB, MNPEAYCMOTPEHHbIA MfaHOM feYeHus, T.K. 3TO NuwaeT Bpadva
BO3MOXXHOCTM obecneunBaTb CTabUITbHOCTL KAYECTBEHHbIX NOKa3aTternen cBoen paboThl;

e  HEBLINOMHEHWE NauneHToMm (noTpebutenemM) peKOMEHOOBAHHOIO nraHa
neyeHnsi, ecnu OTAenNbHble HEBLIONHEHHbIE WKW He3aBEepLUEHHble €ero MyHKTbl, 3Tanbl
npegoonpeaenstoT pesynsraThl fiedeHns, Ha KOTOpoe YCTaHaBNMBalOTCS rapaHuy,

e ecnM B nepuog nNedvyeHuMs Yy  Bpada naumeHT (noTpebutens)oyoet
napannenbHO NeYnTbCa B APYror CTOMaTONOrmM4eckom KNMHUKE;

e ecnu naumeHT (noTpebutens) ByaeT KOPPeKTMPOBaTb pe3ynbTaThl fIie4eHUs B
OPYron KIMHUKe;

e eCcnM cKaxyTca opc-maxopHble obcTtoaTenbcTBa (aBapud, yaap,
CTUXMIHble 6efCcTBMSA), CNOCOOHbIE HEraTUBHO MOBUATL HA Pe3ynbTaThl fIeYeHNs;

e OTKa3 nauueHTa (NOTpebuTens) OT MONMHOW CaHauuM MonocTM pga
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(TepaneBTUYECKON U XMPYPTUYECKON), YTO BEOAET K COXPAHEHMIO 04aroB XPOHMYECKON UHMEKLMM,

BNUSAIOLLMX Ha obLLee COCTOsIHME OpraHn3ma;
e  ©CTEeCTBEHHbIi U3HOC MaTpuL, 3aMKOBbIX CbEMHbIX NMPOTE30B.

METOOUKA
KNMHUYecKoro obcnenoBaHus € Lenbi YCTaHOBIIEHUSA CPOKOB rapaHTUM U CPOKOB
Ccnyxo6bl
B J1NY

1. TepaneBTUYEeCKasi CTOMaTONOIUA.

KnuHnyeckas oueHka coCToSHMSA NOMObI NPOBOAUTCSA Ha OCHOBE CNeayLmnX KpUTepueB:

1) LiBeT nnombbl cooTBETCTBYET LBETY amanu 3yba (ga/HeT);

2) MNpwuneraHue kpaeB NNoMObI kK TkKaHAM 3yba (NnoTHoe/umeroTcsa 3a3opbl);

3) BTopuyHbin kapuec nog nriombon (ga/HeT);

4) CootBeTcTBME hOpMbI NIIOMOBLI aHaTOMMYecKon chopme 3yba (ga/HeT);

5) OKKMIO3UOHHbIE KOHTaKTbI B 0briacTu 3annombupoBaHHoro 3yba (cooTBeTcTBYeT HOpMme/
HapyLUeHbl);

N3meHeHne aaHHbIX KpUTEPUEB OTHOCUTCA K KaTeropum Hedocmamekos, KoTopble
6e3B03Me3HO yCcTpaHsaTCca VcnonHutenem B TedeHne AenNCTBYIOLEro rapaHTUMHOIO Cpoka,
YCTaHOBIEHHOIO ANsi AaHHOro Buaa nriomobl.

K kaTeropuu cyujecmeeHHbIx He00CMamkKo8 OTHOCATCA crneayoLme:

e BbiNnageHue niomosbl
e NOABWKHOCTb MOMObI
e OTIOM YacTn KOPOHKM 3yba

Bce cyLuecTBeHHbIe HeQOCTATKM B BbINOMIHEHHOW paboTe ycTpaHsoTea McnonHuTenem B
TeyeHue YyCTaHOBMEHHOro Ans AaHHOro Buaa nrombbl cpoka Crnyxosbl.

2. OpTonegunyeckas CTOMaToONIOrus.

HecyuwecmeeHHble Hedocmamku, KoTopble 6e3B803Me3aHO0 ycTpaHsatTea VicnonHuTtenem B
Te4YyeHne AeNCTBYIOLWEero rapaHTUMMHONO CpokKa:

1) Npn N3roTOBMEHNN BKNAA0K M BUHMPOB: N3MEHEHME aHAaTOMUYECKON hOpMbI, KPpaeBoro
npuneraHusl, U3aMeHeHue LBeTa, peLuuamB Kapueca no Kpatw BKNagKu.

2) n3MeHeHu1e LBeTa NpoTe30B.

3) oTrnom knammepa.

CywecmeeHHble Hedocmamku, noanexalune ycTpaHeHuo B npegernax cpoka cryxobi:

1) Npn N3roToBNEHNN BKNagoK U BUHMPOB: BbiNaAeHNe 1 NOABWXHOCTb BKNaAKW, OTIIOM
YacTn KOPOHKK 3yba.

2) HapyLLeHWe LenoCTHOCTU KOPOHKM MOCTOBMAHOIO NpoTe3a, B TOM Y/CHe OTKOM
00NNLIOBKM.

3) HeNNOTHOE NpuneraHne KOPOHKU K yCTyMy Unu Lwenke 3yoa.

4) nepenom nNpoTes3os.




